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COVID PANDEMIC: IMPACTS ON CLIENT AND
SERVICE DELIVERY, *

IMPACTS ON WOMEN AND THEIR FAMILIES:

®* COVID measures such as isolation measures-- staying in household bubbles, limiting
contact with outside organizations—such as church, school, group gatherings, limiting
contact with family who do not live in the family household, working from home, have
further isolated women who are in domestic violent relationships. Violent Partners
have used these health measures as leverage to increase the isolation of their
intimate partners. The result has been an increase of Domestic Violence incidents and
more severe injury as women are unable to leave the home as readily due to the

health safety measures. U
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COVID PANDEMIC IMPACTS ON CLIENT AND ;#
SERVICE DELIVERY. r

®* The rates of domestic violence in homes has increased since the pandemic began.
Saskatchewan has the highest rate of domestic violence in Canada for a third year, with
Manitoba with the second rate of domestic violence.

®* 519 per 100,000 population; another noted statistic, there will be 35 incidents of violence in
the home before the police are called.

® As a shelter, we have felt the impact of the pandemic and the health restrictions as our overall
numbers had dropped from 327 to 197 women and children. We noted we had more single
women coming through our shelter, than women with children. There were 93 single women
who stayed at our shelter and 32 women with children. The number of children for this year
was 68, which is a drop from the previous yeqr of 164.
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OF PROGRAMS AND SERVICES

A f17
719 people 193 women verage o

called our CRISIS o active clients
LINE—a drop of Outreach
stayed at the
556 calls from GROUP
the previous shelter-a drop ATTENDANCE:
year of 134 from VIRTUAL-172

previous year IN PERSON-68

*FROM MARCH 2020 TO MARCH 2021 4
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COVID PANDEMIC: IMPACTS ON SERVICE DELIVERY

®* The pandemic forced an examination of how we delivered services to clients both in shelter
and services to women who are out in the community.

®* We had to implement all of the Health Safety Measures that were prescribed by
Saskatchewan Health Authority. Development of Policy, Procedures and protocols were
implemented from PPE, proper sanitization, mask wearing to social distancing measures.

® Qur shelter implemented a strategy of running our shelter at 80% capacity by only utilizing 5
rooms and 2 hotel rooms to help with spacing issues with a total of 21 clients (women and
children) spread out between the two facilities. We wanted to ensure that women and their
children had somewhere safe to stay, where they are not isolated due to Health Safety
Measures.
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CREATIVITY AND IN'I\_’IOVA 1[e

Ouvutreach Services:
Virtual Groups: Facebook groups for women, children,

Door Drops: help with food security, drop off of activities for
women and children to help with social isolation, general welfare

check ins.

Emergent Outreach: this service was developed to support women
who are waiting for shelter or are just needing support and help

with planning.
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| STRATEGICPLAN ~ + '

® This year we met as a team Board and Staff to develop a new strategic plan

for the next 3 years.

® The new board members, current board members and the management team
spent a full Saturday together with a facilitator to develop a new plan to give
some new dareas to focus on and explore. It was a great way to build team

and for new board members to become acquainted with the work that we do

at Transition House.
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Regina Transition House Mission:

S . | Regina Transition House serves the needs of women and children

through the provision of safe transitional shelter and support
services to promote community well-being.
[ —— April 2021 — March 2024 Vision:
Women and children live violence and abuse free.
Heart(s) Values:
Honesty — Open communication among staff and between staff and clients, which is the basis for strong relationships.
Empowerment — The ability to advocate for oneself that creates independence, resourcefulness and self-awareness.
Acceptance — Providing consistent services in a safe and inclusive environment that is free of judgement.
Respect — Through the provision of an inclusive environment, a personal sense of worth is fostered for clients and staff.
Teamwork — Working relationships that allow for education, support and consensus decision making with clients and with each other.
Safety — The provision of an environment free of emotional, physical, psychological and spiritual harm for all.

Strategic Areas:
Respond to the evolving

needs of our emerging
and diverse clientele.

Foster a strong and Ensure long-term
engagement. inclusive environment. financial sustainability.

Foster community

Enhance partnerships,
both existing and new, to
improve services and
coordinate efforts in the
community.

Strengthen services for

marginalized communities.

Expand program options.

Enhance marketing and
awareness efforts.

Advocate to close service
gaps.

Invest in the development
of staff and board
members.

Develop a plan focused on
retention and operational
efficiencies.

Develop a technology plan.

Enhance funding.

Build capacity to effectively
measure and report on
outcomes.

Adopt environmentally
sustainable practices and
policies.






Strategic Areas:







Enhance partnerships, both existing and new, to improve services and coordinate efforts in the community. 


Strengthen services for marginalized communities.


Expand program options.









Enhance marketing and awareness efforts.


Advocate to close service gaps.







Invest in the development of staff and board members.


Develop a plan focused on retention and operational efficiencies.


Develop a technology plan.







Enhance funding.


Build capacity to effectively measure and report on outcomes.


Adopt environmentally sustainable practices and policies.









Regina Transition House

April 2021 – March 2024

Strategic Plan

Mission:

Regina Transition House serves the needs of women and children through the provision of safe transitional shelter and support services to promote community well-being.



Vision:

Women and children live violence and abuse free.





Heart(s) Values:



Honesty – Open communication among staff and between staff and clients, which is the basis for strong relationships. 

Empowerment – The ability to advocate for oneself that creates independence, resourcefulness and self-awareness.

Acceptance – Providing consistent services in a safe and inclusive environment that is free of judgement.

Respect – Through the provision of an inclusive environment, a personal sense of worth is fostered for clients and staff.

Teamwork – Working relationships that allow for education, support and consensus decision making with clients and with each other.

Safety – The provision of an environment free of emotional, physical, psychological and spiritual harm for all. 







Respond to the evolving needs of our emerging and diverse clientele.





Foster a strong and inclusive environment.





Ensure long-term 
financial sustainability.





Foster community engagement.
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CLIENT FEEDBACK A i

]
| will never forget the qudness and respect ’rhq’r was shown to me
during my stay. | truly wasn't expecting it. | had no i what |

getting into, but | can honestly say it is hard to leave. | felt safe he
and well taken care of. The support workers didn't pressure me at all
and | was able to speak with them when | needed to. Thank you so
much for everything you have all done for me, | will never, ever, forget
it. Thank you. May 7, 2020

| enjoyed my stay here very much! and I'm very grateful for everyone
that was placed in my path. The transition house was truly a blessing
for me! February 11, 2021

| really like my stay at the Regina Transition House. The workers made
me really feel like home here, but | do have a few favorite workers
who always knew how to make me feel better,.... | do recommend this

women safe shelter to anyone who is struggling from abuse or violence.
| would like to say thank you very much for everything you did for me. |
am so truly gonna miss the staff but also gonna miss the clients and
children that | met in here. October 25, 2020 =
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LOVE AND SUPPORT FROM OUR COMMUNITY

A big shout out to: r

Soup Sisters—as operations shut down in Regina, they brought soup in from Edmonton to help continue our

soup supply to help offset food security issues.
Wanda Lyons—helped with weekly baking for our Outreach group
Lorraine from Angels for Warmth—weekly baking and cloth masks for our clients

Lorraine’s Daughter, Bobbie—made children’s cloth masks with fun children’s fabrics to encourage them to

wear the masks.
Cheryl Andrist, Trinity Lutheran Church, Estevan—for their donation of quilts

To all of the anonymous donors who came to our door with masks, money, clothing, quilts, food, we

thank you all for your generous support throughout this trying time.
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. FUNDING PARTNERS 8§SP NSORS . )

Government : LY '
of @ United Way £ “4 COI‘I_‘II’TI_U nity
A Saskatchewan Regina " Initiatives Funo

Change starts here.

Y South

¢ Saskatchewa
Community
Foundation

soup

sisters
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SHOPPERS

DRUG MART
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Canada " Farm Credit Canada
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Ackerman, Katrina Baudemont, Coline Brace, Samanda Casey, Joan

Alesich, Ingrid Baylak, Cliff and Mary Briens, Kelsey CGI Regina Social Club

Alliance Energy Ltd. Beaudry-Mellor, Tina Broadbent, Kaely Charron, Marena

Anderson, Ernest Becker, Myron and Valerie Brown, Bill Clutton-Brock, Martin and Elizabeth

Andreas, Elaine Beckman-Long, Brenda Brownstone, Lisa Collins, Heather

Angley, Sean Bell, Carolyne Calam, David and Elizabeth Co-op Hail

Canada Employment and Immigration Union
Attard, Christina Blau, Dave and June (CEIU) Manitoba Saskatchewan Regional Cormier, Judith
Women's Committee

Baliko, Krista Blenkinsop, Sandra Canadian Union of Postal Workers Regina Costescu, Elaine

Banks, Karen Bonish, Jessica Careica Health Cottrell, Adrienne

Bantle, Murray and Lynn Boston Pizza - Emerald Park Carievale United Church Women Cross, Barbara

Basler, Brandon Boyland, Fay Carson, George Daku, Wendy




Davidson, Kelly

Davies, Irene

Davies, Tim and Hazel

Dealwis Paranwitane, Ashan

Delainey, Dale

Desjardins Financial Security Investments

Donald and Claire Kramer Foundation Fund at
the South Saskatchewan Community
Foundation

Dream Office Management (Sask) Corp.

Dufort, John

Dupuis, Patty

Ehman, Maureen

Elliott, Alison

Englot, Bonnie

Esch, Jeff

Evans, Ronald and Christine

Fahlman, Sheila

Fallows, Jim and Trina

FCC Creative Development Team

Ferguson, Judy

Fleming, Nicole

Fluter, Carolyn

Friesen, Sean and Korelye

G. Murray and Edna Forbes Foundation Fund
at the South Saskatchewan Community
Foundation

Gallinger, Rhonda

Gareau, Dale

Gelsinger, Val

George, Marie

Gillard, Douglas

Gimas, Loretta

Good, Jack

Good, Shirley

Gorrill, Albert

Govan, Nicolette

Grace Lutheran Women's Missionary League

Haggman, Karen

Haines, Carmela and James

Hames, Michael

Hammond, Laurie

Handel, Miriam

Hansen, Shirley

Harbour Landing Village Knitting Club

Hassen, Nancy

Hazel, Megan J.

Hendrika, Maria




Heritage Community Association

Hicks, Elizabeth

Hildebrandt, Janet

Hill, William

Hillis, Darlene

Hillmer, Linda

Hilsden, Laura Jill

Holmes, Susan

Holy Child Social Justice Committee

Humble Family

Hutton, Laurie

Irish Club of Regina Inc.

Jacobson, Gwen

Jha, Manish

Jickling, Maureen

Johannson, Lina

Juschka, Darlene

K+S Potash Canada

Kahan, Barbara

Karpinski, Lou

Keilback, Vanessa

Kluger, Dr. Joseph

Knight, William

Knox, Jane and Allyne

Kohlruss, Melanie

Kroczynski, Jim

Kubian, Brad

Kuntz, Heather

Kusisto, Brian

Lafleche United Church

Lawrence, Kathrine

Leader Post Christmas Cheer Fund at the
South Saskatchewan Community Foundation

Leippi, Wilfred and Mona

Lemire, Devon

Leonard, Jaime

Lerminiaux, Nicole

Love, Shelby

Lucid Cannabis

Lynn and Jim Tomkins Foundation Fund at the
South Saskatchewan Community Foundation

Lyons, Wanda

M. Grandy Rankin

MacPherson, Jessica

Mang, Verna and Gary

Marsden, Gerry




Matthewson, Lorie

Maxim, George

Maynard and Ida Gray Fund at the South

Saskatchewan Community Foundation

McCaig, Lynn

McCaig-Paisig, Debbi

McCreary, Meredyth

McGregor, Kirk

McLean, Susan

McMullen, Shaun

Mead, Melissa

Miller, Kate

Miller, Patricia

Miller, Shawna

Moleski, Charlotte

Moss, Molly and Rosenbluth, David

Niedermayer, Lon

Nite Hawk Trucking Ltd.

Norman Kennedy Presbyterian Church

O'Byrne, Danielle

Ocrane, Sandra

Oehler, Terry and Bill

Olive, Carole

O'Quinn, Carolyn

Paavo, Adriane

Pack, Elaine

Packwood, Gene and Judy

Park, Shirley

Peak Energy

Perras, Joelle

Peters, George

Peterson, Kit

Pratt, Linda

Pulvermacher, Alexandra

Quill and Ink Bookstore

RaiseHER Community Collective Inc.

Ranch Ehrlo Clinician Team

RBC

Readiness Fitness

Redhead, Laura

Regina Police Service

Reine, Darrell and Karen

Rodger, Ed

Roelens, Diana

Rogers Communication Inc.
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Roske, Jason

Runge Milani, Diane

Sarai, Suneil

Saskatchewan Workers' Compensation Board
Employer Services Staff

SaskCentral

Schatz, Shelley

Schenk, Warren

Schick, Carol

Schienbein, Lee Anne

Scott, Shannon

Sentes, Alexandra

021

SGI Canada

Shaw, Neil

Skidmore, Joanne

SKIN Clinics

Smith, Nicole

Smith, Pamela

Snow, Martin

Soubolsky-Kent, Joanne

St. Annes Catholic Womens League

St. Cecilia Men's and Women's Club

Staseson, Sharon

Stefan, Janice

Stock, Shayna

Stone, Cindy

Stone's Throw Coffee Collective

Sutherland, Kathy

TD Bank Group

The Lorne and Evelyn Johnson Foundation

The Shoebox Project for Shelters

Tiefenbach, Drew

Trademark Homes Inc.

Turner, Donna

Ulrich, Pat

Unifor International Department

Unifor Local 1-S

Vaisey, J.S.

Vicq, Jack & Sylvia

Vindevoghel Cundall, Amanda

Walker, Janine

Walker, Tanya

Walsh, Marj

Walsh, Marjorie

Weekes, Amy




Wellness Revolution Studio

Wiens, Larry and Doris-Kaye

Wilde, Margaret
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Wilson, Doreen

Wilson, Scott

Wine + UNDIES

DONORS % ¢Ac: ¢
"

Winners HomeSense

Wright, Wendy

Yee, Kay

s

Zerr, Donald




	�Annual Report 2020-2021
	COVID PANDEMIC: IMPACTS ON CLIENT AND SERVICE DELIVERY
	COVID PANDEMIC: IMPACTS ON CLIENT AND SERVICE DELIVERY
	Yearly Snap Shot�Of programs and services
	COVID PANDEMIC: IMPACTS ON SERVICE DELIVERY
	Creativity and innovation
					Strategic Plan
	Slide Number 8
	Client feedback
	Love and support from our community
	FUNDING PARTNERS & sponsors
	2020-2021 Donors
	2020-2021 Donors  (page 2)
	2020-2021 Donors  (page 3)
	2020-2021 Donors  (page 4)
	2020-2021 Donors  (page 5)
	2020-2021 Donors  (page 6)

